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GENERAL STUDIES '(*}WPER—W)

Time Allowed : Three Hours - Maximum Marks : 250

:._-‘. e

QUESTION WER SPECIFIC INSTRUCTIONS
(Please read each of the fqllow'hlg mstruct:ons carefully before attempting questions)

" There are FOUR’I‘EE]H questmns divided in two Sections and printed both in HINDI and
in ENGLISH. ) ¢ .

All queshons e&ze t'iamPulsory

The numb& e;f marks carried by a question/part is indicated against it.

. .
Answ.erg ‘must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
. space provided. No marks will be given for answers written in medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off. : '
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T W e I e A fafifide v dim @ s 7 g oW R ve-asg e W @ eiftes 2l
Answer questions in NOT MORE than the word limit specified for eac
in the parenthesis. Content of the answer is more important than its ]er{gth.
Wug—A [/ SECTION—A

‘gel’ @ %ﬁaiﬂaﬁ’ﬁmwm‘ﬂﬂ%?wmﬁmqmﬁﬁmaﬁmaﬁsﬁﬁmm
qzavgf%?(wow)

What do you understand by ‘values’ and ‘ethics’? In what way is it importanj: to be
- ethical along with being professionally competent? (150 words)

c =BT Ta) W W F i P v @ oW o w8 (250 B) P
What do you understand by the following terms in the comtext of pi'nbhé]

.
1—‘.

service? (250 words) 3#-5*— 15

(i) W/ Integrity ' R,
(i) AWEEE | Perseverance i -
(iii) ¥aT-91a / Spirit of service _ %
(iv) yfeegar / Commitment r_“ - .
(v) WEEY gg@ / Courage of conviction 'L‘

(b) a@mwmﬁ%mmﬁm%ﬁmw%ﬁl F IW = A
Rt | (100 9 -w*::.

Indicate two more attributes which you abns'ﬁer ‘important for public service.
Justify your answer. (100 words)

!:l;;:-.’-{ =T ;

3. wﬁﬁmqﬂm%ﬁnﬁmaﬂwﬁ@ﬁ%ﬁmmﬁ%wﬁﬁ 3= gga1 4 oa £ oo
A Ted TeeAE 9 Wad ¢ mm&ﬁ% ot umem o T SaRyl (150 )
Some people fecl that values %p_éhangmg with time and situation, while others
strongly believe that theye ana Géftain universal and eternal human values. Give
your perception in thi§, regard with due justification. (150 words)

%) |
4, ‘“HEwEH A mﬁﬁm%@huﬂéﬂﬂﬁﬁmmﬁ%ﬁmﬁmmm%?%ﬁm =l
A i 33 W 3 e o 27 (150 T=)

What is ’é;ndﬁ;anaf intelligence’ and how can it be developed in peop‘ie‘?' How does it
help aﬁgﬁﬁn&dual in taking ethical decisions? [l 50 words) T

r

5<. ra} mwﬁm %mwmﬁ?wmﬁmwaﬁmmméﬁ%ﬁ%&.
R w@ E (150 ¥i==)

What do you understand by the term ‘voice of conscience’? How do you prepare
yourself to heed to the voice of conscience? (150 words)

(b) ‘AT = g’ A wn AfwE 7 AR Sfiem A g §aRy S 39 G " 8 Il
BT 3R I IUS WWYH FR R (150 1)
What is meant by ‘crisis of conscience’? Narrate one incident in your life when
you were faced with such a crisis and how you resolved the same. (150 words)

Downloaded From : http://upscportal.com

10

10

10

10



Downloaded From : http://upscportal.com

/6. 7 g Ao Ta=mesl /el & s H= fog Ty §1 e Ty ges @ 1 adam v #
1 HEE 8, WE HINT
" Given below are three quotations of great moral thinkers/philosophers. For each of
_these quotations, bring out what it means to you in the present context :

(d) qﬁmm%aﬁmmﬁ%mﬂﬁ%mm%m%ﬁm@%ﬁa”
—HgTeT et (150 915%)
. “Thiere is enough on this earth for every one’s need but for no one’s greed.”

—Mahatma Gandhi (150 words) 10
(b) “‘wrim wlt S Rl w1 EEm X e § W R B % e et e g G
- wih/afER @ QN —emren fore (150 =) ~.',\~‘_~.i;~.
+ “Nearly all men can withstand adversity, but if you want to test a man’g
character, give him power.”—Abraham Lincoln (150 words) {{ on W 1o
|
(c) mﬁmﬁmmaﬁﬁ@mﬁmﬂmﬁmmwﬁmﬁﬁmmﬁm
| —3rE (150 T=8) N\ o
“I count him braver who overcomes his desirés than hl%mﬁ -*‘évercomes ‘his
enemies,”—Aristotle (150 words) _1-..-. ﬁ 10

7. ﬁ%ﬁﬁzﬁaaﬁﬁmﬁﬁﬁ%ﬂ%l"mww%wmﬁamﬁwﬁﬁﬁwﬁwﬁmaﬂ
& urem R s mEar 87 (150 W)
“The good of an individual is contained" 1n thE good of all.” What do you

understand by this statement? How cm this principle be implemented in
public life? (150 words) - 10

8. ¥R: F® e el @ 5w oy, ﬁﬁmﬂf’nmm%“faﬁwﬂl wrary 9 A 27
T 3T I, IMEWI |iwd, mﬁﬁm (150 w=2)

It is often said that pﬂhﬁcé&\arrﬂ ‘ethics’ do not go together. What is your opmmn in

thm_ regard? J'u,stlt;g‘r yoursanswer with illustrations. (150 words) 10
oy =] #—.—F" b
- @Uues—B / SECTION—B

ﬁﬂﬁiﬁﬁﬂmﬁﬁﬁgﬁqﬁﬁaﬁmﬁmﬁqaﬁmﬂamqﬁwmﬁ?mm

In the foﬂomng@estlons carefully study the cases presented and then answer the questions

that folluw ALY

9. %aﬁmmﬁmﬁ(PiO)ﬁ?@mmﬂfﬁW(Rﬂ)ﬂfﬁﬁm%wﬁ@mm%iw
T Y, F G I a1 Faw ¢ B 9w gEe @ ol & g fag e e fofd @ wefRe @, S

£ Wﬁaﬁqﬁﬂlwﬁﬁﬁmmﬁm%mﬁlwmﬁﬁmmmwmm
Pt % g st wear @ wwd ) Rl < oft 9w @1 ogem e 1 w0 W il @
TUERG gEAT 3T HUA W FA &8 41 g5-ghn ff e wedt R
PIO 37T U $HFRR 3 Fdsafis =it & w ae ffdve fivta, s wery #f RTI smden R man 3, o
Frerem | = el e v wee & fere s )

ﬁgﬁﬁ?%aﬁsﬁmﬁqﬂq%lmﬁmwm@q%wquz
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A Public Information Officer has received an application under RTI Act. ving
gathered the information, the PIO discovers that the information pertains to some of
the decisions taken by him, which were found to be not altogether right. There were
other employees also who were party to these decisions. Disclosure of the
information is likely to lead to disciplinary action with possibility of pumshment
against him as well as some of his colleagues. Non-disclosure or part disclosure or
camouflaged disclosure of information will result into lesser punishment or no
punishment.

The PIO is otherwise an honest and conscientious person but this particular

comes to you for advice.

decision, on which the RTI application has been filed, turned out to be wrong. H§

The following are some suggested options. Please evaluate the merits and de

of each of the options ‘ Q

i) Plomm@mmmﬁmﬁm%mmﬁaﬁaﬂtmﬁg ¥ IFAR
FEfaE W IR 9% @4 39 geng § Qien g7 7w
The PIO cculd refer the matter torhis superiar ofﬁce ~an

(ii) PIO@QWWW@IWEI% mﬁ
' el erg PIO &I w1 FEe =)
The PIO could proceed on leavega

successor in office or request for : ! of the application to another PI1O.

: {
(iii) PIO FE % ¥ G SR A o I i S B T T wifq IW 2
et =8 =1 3ghi sfife gu i qmmmﬁpﬁm#:ﬁmﬂqumﬁm%mm

G

i§, carger in Jeopardy, but at the same time a little compromise can be

he contents of the information. .

a0 _'{‘.
“ F, v el ) A gwn 2 § vt W o S TeE & oy

Tl |
The PIO could consult his other colleagues who are party to the decision and
take action as per their advice. |

uﬁaﬁmﬁ%ﬁamﬁwﬁﬁﬁﬁﬂqwﬂ@maﬁmﬁﬁmaﬂtw&isﬁﬂm
ft s (250 w=2)

Also please indicate (without necessarily restricting to the above options) what you
would like to advise, giving proper reasons. (250 words)
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et 3 wym & @, S I PR FeR aen e d | A 38 SfE w0 A e

aﬁm—aﬁqﬁuﬁwaﬁw@wa@%@wﬁwﬁwﬁ%%ﬂaﬁnwmm%%@

Ww%ﬁ@maﬁgmmﬁm%ﬁﬂmﬁmquﬁmmm
)

W@ﬁﬂmwﬁm@ﬁmmﬁlmﬁmﬁﬁwmw@wﬁw
T @ﬁaﬁm%mwmﬁmﬁmaﬁﬁaﬂtwl(%oﬂa) ‘xt:,_g

You are working as an Executive Engineer in the constructi{}n 11 of a*Municipal
Corporation and are presently in-charge of the construction r. There are
two Junior Engineers under you who have the responsibilit of day-to-day
inspection of the site and are reporting to you, while yon:’ fimally reporting to the
Chief Engineer who heads the cell. While the coﬁﬁucuo‘n is heading towards
completion, the Junior Engineers have been @gu‘farly reporting that all

- construction is taking place as per design spt&mﬁdgtmns However, in one of your

surpr:se inspections, you have noticed soxﬂ%?ﬁeﬁﬂu‘s deviations and lacunae which,
in your: cfpmmn are likely to affect the. sa.fé’ﬁy of the flyover, Rectification of these
lacunae at this stage would require &subgtanhal amount of demolition and rework
which will cause a tangible losgite_ tﬁemntractor and will also delay completion.
There is a lot of public p);ggs‘t:re on the Corporation to get this construction

Li"
A,
I |

Y
,
J

W
Yol

completed because of heavjtptp&fﬁc congestion in the area. When you brought this

matter to the notice of tﬁg CEief Engineer, he adyised you that in his opinion it is
not a'very serious la.ps’ﬁ a.rﬁ may be ignored. He advised for further expediting the
project for compleﬁon in time. However, you are convinced that this was a serious
matter whu:h mli@fanfa affect public safety and should not be left unaddressed.

What mlﬂgmﬂ do in such a situation? Some of the options are given below. Evaluate
the merﬁ&{-.ﬁnﬂ demerits of each of these options and finally suggest what course of
: c% you would like to take, giving reasons. (250 words)

) g;@r AT 1 Hele HAH A §g S|
F'o].low the advice of the Chief Engineer and go ahead.

ii) mﬁaaﬁaﬁ?@wﬁﬁ@ﬁ@@zﬁﬁﬁaﬂﬁﬁiwmqﬁa&mmmﬁ@g@

fiar @ f&faa amew =1 fass #i

Make an exhaustive report of the situation bringing out all facts and analysis
along with your own viewpoints stated clearly and seek for written orders from
the Chief Engineer. :
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(iii) s sfpfmel & erfmor off it 3R ) Aftaw el # Sw-femor % R sy 31
Call for explanation from the Junior Engineers and issue orders to the
contractor for necessary correction within targeted time. '

- (iv) @ w1 sEEs 3o aifn g ger sfiem % e S| a% wie o
Highlight the issue so that it reaches superiors above the Chief Engineer.
(v) g@aﬁw%mﬁaﬂaﬁmﬁ@%@wqﬁﬁwﬁmﬁw%ﬁww
a1 R gE W T W

Considering the rigid attitude of the Chief Engineer, seek: transfer from the
project or report sick. Mo _ B

n-'- A
O T G
- l.

§

1. aﬁmﬁﬁmeﬁmﬁmsﬁ%m%mm%lmﬁma@w
» G verEr g o fisk R |w%wéﬁwwﬁmﬁ$mam%afﬁm%ﬁmmaﬂ
g Rl

WIET oo Tl e S WaTe Iav o e e Hiw e o we w, WMW%Q
ed 3g-Hm 18 = fifed R} ) sEfF aa ¥ aw emy-dm 14@??‘1

%@i%aﬁ%ﬁﬁméﬂﬁwﬁﬁaﬁmﬁﬁmﬂmaﬁ Afort o wﬁ?mﬁﬁéﬁarm%mﬁwanmﬁﬁ
e e fafire g & | A o/ Sl e i Qi 3 R e e B, W
i s 3T STericl Tel 2 | UEh 3ot o HE s € h e s Aa-frar 3 gt A Y-t
TR R @ | T A At E A % A S el st T W smeTE e aardt § afk anstt
'mﬂmwﬁlwﬁﬁwﬁ%ﬁﬁﬁﬁﬁmﬁw et 2 s 3%
Hifewht aﬁmwﬁﬁm 2

oA Tl o s il o, g 1&3&%“‘:{3113%@111 1015 a1ews 5 R 1| T

e STe61 §ens GREr 1 Gaier § | Bttt warar & B ae-anefte s 3 3 e seh wwedt )

m%@%%%mmmwrﬁﬁﬁrﬂ‘m@aﬁqﬁ%tmt@wﬁammaﬁ%%m
mwmaﬁémﬂﬁﬁﬁmm@rﬁﬁﬂﬁaﬂml '

Sivalkasi in Tamil Nadu ’E ]«;&cnvn for its manufacturing clusters on firecrackers and
matches. The lqgaﬁ economy of the area is largely dependent on firecrackers

~industry. It has 'k& ‘o tangible economic_development and improved standard of
living in the area.

So far a$ M labour ngrms for hazardous industries like firecrackers industry a.Le
concm:n!&d International Labour Organization (ILO) has set the minimum age as
18 years In India, however, this age is 14 years:

The units in industrial clusters of firecrackers can be classified into regmtered and
non-registered entities. Oww_hnmsﬁmﬁ—bﬁﬂed work. Though the law
is clear on the use of child labour employment norms in registered/non-registered
units, it does not include household-based works. Household-based work means
children working under the supervision of their parents/relatives. To evade child
labour norms, several units project themselves as household-based works but

employ children from outside. Needless to say that employing children saves the
costs for these units leading to higher profits to the owners.
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n your visit to one of the units at Sivakasi, the owner takes you around the unit
hich has about 10-15 children below 14 years of age. The owner tells you that in
is household-based unit, the children are all his relatives. You notice that several
hildren smirk, when the owner. tells you this. On deeper enquiry, you ﬁgure out

that neither the owner nor the children are able to satisfactorily establish their

relationship with each other.

" (a) o ¥ sife e v we At ol s sen ff

Bring out and discuss the ethical issues involved in the above case.

sttt = Fisft afa o1 B ot @ Pt ood 3w we F o 5w iyl & v e % Uy
H = FA A e i ot 2| Pl vl 78 oft waw © 6 e dem & IR

g A wfrd Fewgl R egem & el # 3% 5w 2 e
ST I WEAE] F STFAGA B Hl ARG 20 Bl

5

(b) 8 AR F TR e @ wfebEn 7 (300 =) R
' | What would be your reaction after your above visit? (300 words) <'f~‘;:g$‘§
'-‘-‘.,",\_ \Tw
_mﬁm%@wmﬁw%maﬁlw M#m%w@m@ﬁ
| AR I H AESH WY € F@ A € WA @ 59 2 ugel eiuh T maE

You are heading a leading technical institute of t.hg: c@n ry. The institute is

planning to convene an interview panél shortly! mqa; your chairmanship for
selection of the post of professors. A few days?_ﬁ‘épra ithe interview, you get a call

- -from the Personal Secretary (PS) of a senior g@vergimenl functionary seeking your

intervention in favour of the selection of a éhse relative of the functionary for this
post. The PS also informs you that heuis ‘aware of the long pending and urgent

proposals of your institute for grant of fur’isis for modernization, which are awaiting

the functionary’s approval. He asaa.\re%‘ you that he would get these proposals

cleared. X

(a) :mqa‘ﬂ TR o ﬁm\:ﬁw %?
What are the opti’@s gv&ulable to you?

(b) wﬁmﬁmmwaﬁﬁﬂaﬂzw%mﬁq-mﬁmqﬁﬁmaﬁt (250 ¥=2)

l Evaluate em'h, of these options and choose the option which you would adopt,
gwmgrﬁaa;gons (250 words)

ﬁﬁwﬁ@aﬂﬂmﬁﬁ%qﬁ mm%hﬁaﬁw%ﬁvﬁﬁm
ER T it ! S et 81 37 ol % wam we Fto sd @ qomd i e wd
2 aR a1 Frfaret! 1 veat @ g8 Sw fre st B, @ 2 36 9 w0y 39T wea ) Patared # @
w@%mﬁm%maﬁﬁmmwﬁmﬁm%ﬁnaﬁmmmaﬁmﬂm

e & Bl s 3% g w1 3w Prla Sl smee s & fon dda o R R

As a senior officer in the Finance Mmlsujr, you have access to some confidential and
crucial information about pohcy decisions that the Government is about to
announce. These decisions are likely to have far- -reaching impact on the housing and
cqnstrutctmn industry. If the builders have access to this information beforehand,
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they can make huge profits. One of the builders has done a lot of quality work for
the Government and is known to be close to your immediate superior, who asks you
to disclose this information to the said builder.

(@) 9% 9T w@T-a1 fHeey Iueey 87

What are the options available to you?

- (b) Y% fomed w1 AHA wh qwee 5 oo dw-w Rewer g wd Fwor o l

(250 ¥I=3) :
Evaluate each of these options and choose the option which you would adopt,
giving reasons. (250 words) '\QO

ﬁ'f":‘-'.-.'**
- '*-i
mmggﬁmwwmamﬁ%m%aﬁwﬁmmzﬂﬂj
FEGY & 1A wal, F- ﬁmm%mﬁA%l%ﬁﬁWﬁﬁiM%w
AT R & SR el 3 e ) I e wnt A e fov &, forh T 39 35 wera e
R & | T 21! S |l @ wiven wediE & wfy s v o, s nigenet mﬂﬁmﬁm’faﬁﬁ
arrea Y, g firet W@ R | s ATl 9% 3 o 3 e, forT e ot = .‘gaﬁﬁw&mmﬂ

315 SMS i 9 T & L

e 137 QU o ot A % 7w ) ook wwen A X e 9 S @ s @t&a@?ﬂ%,aﬂuﬂaﬁam
g ) R e B, ﬁﬁﬁmm@@? e W Ir¢ ST §9 F TE
= A w7 F 2 ~ S ,

a.' n "

-

4
You are the Executive Director of an upcom.l}%ﬂnfotech Company which is mak.mg a
name for itself in the market.

Mr. A, who is a star performer, is l-;gﬁdmg‘ge marketing team. In a short period of
one year, he has helped in: doubl‘mgﬁ? revenues as well as creating a high brand
equity for the Company so_ nm& so that you are thinking of promoting him.
Howeyver, you have been repeﬁpg’mfonnatmn from many corners about his attithde
towards the female colleaﬁ%ﬁparﬂculaﬂy his habit of making loose comments on
women. In addition, he regu arly sends indecent SMS’s to all the team members
including his femalg"cﬁ‘geagues @ - ’
One day, late in tﬁ;é?vtmng, Mrs. X, who is one of Mr. A’s team members, comes to
you m51b1y.:ﬂ§mi%£d She complains against the continued misconduct of Mr. A,
who has b@n ‘making undesirable advances towards her and has even tried to
touch he ﬂﬂﬁppropnately in his cabin.
She_tenders her resignation and leaves your office.
(@) 3M9F I w=-F Eer ey §7
What are the options available to you?
(b) T A TS FFer w1 e AR @ Be e @ oem g § 3@ g % wm
i) (250 I=)
Evaluate each of these options and choose the option you would adopt, g1r1ng ]
reasons. (250 words) 20
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For Civil Services Preliminary & Mains Examinations

For Any Guidance Call our Expert at 011- 65023618

Online Course for Civil Services Preliminary Examination

v Online Coaching for CSAT Paper - 1 (GS) 2014
http://upscportal.com/civilser vices/cour sesias-pre/csat-paper-1

v Online Coaching for CSAT Paper - 2 (CSAT) 2014
http://www.upscpor tal.com/civilservices/cour ses/ias-pr e/csat-paper -2

Vv Integrated Guidance Programmefor IAS PRE (CSAT)

http://www.upscpor tal.com/civilservices/online-cour se/integr ated-fr ee-quidance-
programme

Online Course for Civil Services Mains Examination

Vv General StudiesMains (NEW PATTERN - Paper 2,3,4,5)
http://www.upscportal.com/civilser vices/cour ses/ias-mains-gs

Vv Contemporary Issuesfor Civil Services Main Examination
http://www.upscportal.com/civilser vices/cour ses/contempor ary-issues

v Public Administration for Mains
http://www.upscpor tal.com/civilservices/cour seslias-mains-pub-ad

v Essay Programmefor Mains
http://www.upscpor tal.com/civilservices/cour ses/ias-mains-essay

Vv FreeOnline|AS Coaching for English Comprehension & Precis
http://www.upscpor tal.com/civilservices/cour sesias-mains-english

Online Course for State PSC Examination

v Madhya Pradesh Public Service Commission
http://upscportal.com/civilser vices/cour sefmppsc

Online Course for Other Examination

v IBPSClerk Exam
http://www.bankpocler k.com/community/online-coaching/ibps-clerk
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UPSCPORTAL Study Kits for IAS, Civil Services &

Other Exams
Study Kit for Preliminary Examinations:

> IAS (Pre) GS Paper 1

http://upscportal.com/civilservices/study-kit/ias-pre/csat-paper-1

» IAS (Pre) GS Paper 2

http://upscportal.com/civilservices/study-kit/ias-pre/csat-paper-2

» GS Foundation Course (PT+ MAINS) for 2014

http://upscportal.com/civilservices/study-kit/ias-pre/general-studies-foundation-course

Study Kit for Mains Examinations:

> Contemporary Issues
http://www.upscportal.com/civilservices/study-Kit/contemporary-issues-ias-mains

> Public Administration
http://www.upscportal.com/civilservices/study-kit/ias-mains-public-adminstration

» Essay Writing
http://www.upscportal.com/civilservices/study-Kit/essay-mains

» English Grammar & Comprehension
http://www.upscportal.com/civilservices/study-kit/ias-mains-english-compulsory

» History

http://www.upscportal.com/civilservices/study-Kit/ias-mains-history

» Philosophy

http://upscportal.com/civilservices/study-kit/ias-mains-philosophy

» Sociology
http://upscportal.com/civilservices/study-kit/ias-mains-sociology

> General Studies
http://www.upscportal.com/civilservices/study-kit/gs-mains

Study Kit for UPSC Other Examinations:

> Indian Police Service Limited Competitive Examination
http://www.upscportal.com/civilservices/study-kit/ips-lce

» Armed Police Forces (CAPF)

http://upscportal.com/civilservices/study-kit/capf

Study Kit for Other Examinations:

> SSC Combined Graduate Level (Tier - I)
http://sscportal.in/community/study-kit/cgl

» SSC Combined Graduate Level Examination (Tier - II)
http://sscportal.in/community/study-kit/cgl-tier-2

» SSC Combined Higher Secondary Level (10+2) Examination
http://sscportal.in/community/study-kit/chsle
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